MCFARLAND DOOR & MILLWORK, LLC
Doors with Element Finish Limited 5 Year Warranty
The finish is a water base clear exterior grade elastomeric coating. It is warranted to last 5 years
with the following requirements:
1. Exterior surface must be waxed and polished every 3 months with Min-Wax or equivalent.
Failure to do so voids warranty.
2. Any cuts, holes or punctures that penetrate the finish voids warranty unless they are
immediately repaired under the direction of McFarland Door. Do not cut into or drill into the
door. The main goal of this finish is to protect the doors against any damage caused as a
result of finish failure. Any additional damage to any door as a result of causes other than
finish failure is outlined below.
THE FOLLOWING SHALL NOT BE CONSIDERED DEFECT IN MATERIAL OR
WORKMANSHIP AND ARE NOT COVERED BY THIS LIMITED WARRANTY:
1.

Warp for any door wider than 42” or taller than 96” in 1 ¾” thick, and any door wider then 36” or taller than
84” in 1 3/8” thick. Any one panel door wider than 36” is not covered for warp. Warp for any normal 1 ¾” thick
by 42” wide by 96” high or smaller door, not exceeding ¼” in 7’ in the plane of the door itself. Any panel
deflection greater than 3/16” measured across width of door. If there is a warp claim, McDM may deter
repairing or replacing the product for a period of up to twelve months from the date of the claim or the date
when the product was installed. It is not uncommon for a temporary warp condition to occur as the door adjusts
to local humidity and temperature conditions. This deferral will not be counted against the warranty period.
Warp is any distortion (bow, cup or twist) in a door itself, and does not refer to the relation of the door to the
frame or jamb in which it is hung, or other door in the opening in the case of pairs.
2. Bow or nonalignment in the frame or jamb in which the door is hung if such is purchased from McDM
unmachined.
3. Natural variations in color or texture of the wood unless otherwise specified
4. Damage caused by others or by misuse, abuse, accident, mishandling, or by fire, flood, earthquake, storm,
tornado, or other acts of nature.
5. Product failure due to improper or incorrect installation.
6. Attempts to repair McDM products other than by McDM or without McDM permission. Upon receipt of door
or doors, an inspection must be conducted to determine acceptance of quality. Inspections to be conducted at a
distance of 3 feet perpendicular to the face of the door (not at an angle using refracted light). Any issues must be
immediately brought to the attention of McDM and a resolution agreed upon.
7. Surface checks that are less than 1/32” in width and/or 2” in length.
8. Panel misalignment or movement (shrinking) of 1/8” (1/4” wide panels) or less. Temperature and humidity may
cause the wood panels in your door to shrink, leaving an unstained line along the panel edge. The panels in your
door have been designed to “float”.
9. Panels wider then 27” are not covered for splitting or checking.
10. Damage caused by extreme temperature build up where a storm door or dark coloredwood, stain or paint is
utilized.
11. Expansion or contraction due to varying environmental conditions such as temperature, high humidity, or
dryness.

